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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to compare different accounts offered
by other banks. You have the right to receive KFS from other banks for comparison.
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This information is accurate as of the date above. Services, fees and mark up rates may change on bi-annual basis, or as and when deemed necessary by the Bank.

For updated fees/charges, you may visit our website www.bankalfalah.com or visit our branches. 2a g el 5l and (S Cigls)
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Conventional

Currency (PKR, USD,
EUR, etc.) PKR FCY - USD
i

(o228 333 Mgl 3l )

Account Maintenance Fee
(if any, provide the PKR PKR

AMOUNt) i pusfinissl |\ PKR 43/per month NIL #3/per | NIL | 43/per NIL
(S AR s S ) month month

Is Profit Paid on Account
(Yes/No) Subject to the
applicable tax rate «

AN PERE N No ves No

L 5 ey oS E IS




A

Bank Alfalah

The Way Forward

Conventional

Indicative Profit Rate (%) 10.05%up
to

© Rl L d 10.05% upto .
S e N/A 10.30%| 10.00% | ' 10.30% RPIRPJOO%% | 10.25% | 10.00%™ | 10.25%* | 10.00%" N/A

Profit Payment Frequency
(Daily, Monthly, Quarterly,
Half yearly and yearly) Monthly**

Mﬁﬁﬁéﬁt‘é‘&‘h N/A Monthly**| Bi-Annual Monthly Bi-Annual** e N/A
3 [V S| 175 R L o R
RS KTUR R e L

Provide example:
(OneachRs.1000, youcan
earnRs. on given periodicity) RP / IRP: PKR

omi 55 RSB Sdlie PKR | PKR50.41 PKR8.75 8.49 PKR8.71 | PKR50.41** | PKR8.71* | PKR8.49™ N/A

sl 551000 ) 8.75™ IRSA: PKR7.64
(O Sl 3 pitha S WA ‘ ‘

Premature/Early
Err:;asphr?veigél mzm&lfee (i No Premature/Early Encashment/ Withdrawal Fee
\ pre 055 8/ s 3 U3/ ) sae 6
oS i 1500 )8 i g o o S IS, C8 I dB ) e s S8
(S i ) S S K))
* Profit is not payable on Alfalah Pehchaan Current Account, Alfalah Asaan Current Account, Alfalah Freelancer Digital Current Account, Alfalah Teenager Current Account
e O S I Bl SIS jag B ) shec SIS S 3 iVis i Dl SIS S Gl 2 Sl e SIS {8l Sl
** Applicable on Alfalah Pehchaan Savings Account, Alfalah Asaan Savings Account, Alfalah Freelancer Digital Savings Account, Alfalah Teenager Savings Account. _ ) _
**'g‘sz)i Ai\.'\_‘,lS\ )Sq_,;u.n o ‘_')_.31.? JJ\ @j&\ﬁw&ﬁfﬂydﬁcm\JJ\‘ &3}\5\)5\_]‘,:\_” OL\.n‘ C)ﬂ\‘@j&\ﬁwo%c)m‘
Service Char$es: IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list on our website at
www.bankalfalah.com. Please note that all bank charges are exclusive of applicable taxes. i
sy 5 jleains i aSe Sl Omonadalid Ja laalaipnecl o 33 S S a5 psasme S S Lal g sia 3 sla s
o sSle S HuS B Ml ja jlacSinalainS Galle 538 65 Sl ye) yr (g IS waSos swww . bankalfalah.com
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Conventional

Intercity

Free <

e S5 N/A Free <ss
InFra-CIt}/ Free < N/A Free <.
J&\é‘)@u
BAFL Deposit Fees Off-Banking Hours*
Up to Rs. 10,000 25 + FED Rs. 10,001 to
CDM Charges for P 100,000 50 + FED
Bank Customer Rs. 100,001 to 250,000 100 + FED
Cash it = Rs. 250,001 to 500,000 125 + FED RS. 500,001 and
Transaction d“-’“ﬂ:—‘fﬁ Above 150 + FED
s i *Off-banking hours refer to 06:00 PM to 09:00 AM (Monday to Saturday) and full day on Sundays and public/gazetted holidays. N/A
0_55_‘;.3‘}, & ) 0 s S e 03 S i ale ) Dl sl (A ) on S e G e w0 6 pld iyl S KaSaw l
) Up to Rs. 10,000 144 + FED
ICOM Charges for Rs. 10,001 to 100,000 210 + FED
other Bank Rs. 100,001 to 250,000 420 + FED
Customer S Rs. 250,001 to 500,000 720 + FED
RN RS. 500,001 and Above 1,000 or 0.1% whichever is higher +
BNt g FED
Other Bank ATM PKR 35/- per transaction
ool SSs b OIS )35
ADC/Digital Can
S /i Free
On Branch Banking transactions (including App notifications on App transaction)
(e DUl ul s S0 Gl Jpadn( Ly a3 S il n
Sﬁ A;lj:fs For other PKR 250/- per month?
;:f ) “  [transactions e =5 250/-2 N/A
RS 5 S On Branch Banking transactions (including SMS Alert notifications on App transaction)
s (e DUal Sl gl ol Gl S 355 ol J s Ly S 5 S il

PKR 300/- per month?
~ile 55 300/-°
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DebitCards
(Annualad
Issuance
Fee)
Ssdus
Al B:Y | B J\A.'!Yl.u)
(o

(Classic Debit Card
SEELS SIS

PKR
3,800/-

PKR PKR
3,800/ | 3,800/-

PKR
3,800/

N/A

PKR 3,800/ -

N/A

PKR 3,800/ -

N/A

PKR 3,800/ -

N/A

Gold Debit Card
3 )\Stil.a:\i 13! )g

PKR
5,500/-

PKR PKR
5,500/% | 5,500/-

PKR
5,500/-2

N/A

PKR 5,500/ -

N/A

PKR 5,500/ -

N/A

PKR 5,500/ -

N/A

Platinum Debit

Card
3 3K

PKR 11,000/-

N/A

PKR 11,000/-

N/A

PKR 11,000/ -

N/A

PKR 11,000/-

N/A

Signature Debit
Card
5,80 B

PKR 23,000/ -

N/A

PKR 23,000/ -

N/A

PKR 23,000/ -

N/A

PKR 23,000/-

N/A

UnjonPay Co-
badged Classic
Debit Ca[d

B S oy
38l Sudg

PKR
3,000/~

PKR PKR
3,000% | 3,000/-

PKR
3,000/-2

N/A

PKR 3,000/ -

PKR 3,000/-°

PKR 3,000/ -

N/A

UnionPay Co-
badged Gold
Debit Card

S S 0
3 Sui &

PKR
3,800/-

PKR PKR
3,800/% | 3,800/-

PKR
3,800/- 2

PKR 3,800/-

PKR 3,800/ -

PKR 3,800/-2

PKR 3,800/ -

N/A

PKR 3,800/ -

N/A

UnionPay Co-
badged Platinum
Debit Card

FE

PKR
8,000/~

PKR PKR
8,000/ | 8,000/-

PKR
8,000/-%

N/A

PKR 8,000/ -

PKR 8,000/-2

PKR 8,000/ -

N/A

PKR 8,000/ -

N/A

Pehchaan Debit
(Card

3 JlS/i\..\:ls ul%hl

N/A

PKR
5,500/~

N/A

N/A

N/A

SnaPack Debit
Card

IS8 Sy i

N/A

PKR
3,800/-°

N/A
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PayPak Debit
Card PRR3O0DN-| 4 fiva | PKRIO0O-| PHR3000A | N/A PKR 3,000/ - N/A | PKR3,000/- N/A | PKR3,000/- N/A
DebitCards | 3,5 S el
(Annualad  [Pink PayPak Debit
Issuance Fee)|Card
5 St LS N/A PKR 3,000/- N/A N/A N/A
eha ) siaiil) 58l
(o FCY Debit Card
s N/A USD 15
58l
Classic Debit Card
e e PKR 2,000/- N/A PKR 2,000/ N/A | PKR2,000/- N/A PKR2,000/- |  N/A
el PKR 3,000/- N/A PKR 3,000/- N/A | PKR3,000/- |  N/A | PKR3,000/- |  N/A
Platinum Debit
Card PKR 3,700/ N/A PKR 3,700/- N/A | PKR 3,700/ N/A PKR 3,700/- |  N/A
.;L)b 5)]5 iy .’L
Debit Cards [Signature Debit
Replacement Card PKR 4,000/ - N/A PKR 4,000/ N/A | PKR 4,000/ N/A PKR 4,000/- |  N/A
Fee 3)1&'5,\;5 )a.\ﬁuﬂ_"
BrB Loty UraiogdP(a: Co-
soL. Da assiC
e DGb%tCa[d PKR 1,800/- N/A PKR 1,800/- N/A
B S 0y
5 S SIS
ety o
Bebit Card PKR 2,200/- N/A AR N/A
S S i )
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UnionPay
Co-badged

Platinim R
D ebjt Card PKR 3,800/ N/A PKR 3,800/- N/A PKR 3,800/- N/A

B S oy
3)8Cu il
Pehchaan
Debit Card N/A PKR
5888 oy 3,000/-
SnaPack
Debit Card PKR
Debit Cards Sy i N/A 2,000/- N/A
Replacement 5 80

B Féi . [PayPak

2053 Ipehit Card
o Griannly ) | g - PKR 2,200/- N/A PKR 2,200/- N/A PKR 2,200/- N/A PKR 2,200/- N/A

58l
Pink PayPak
Debit Card

Sl Sy N/A PKR 2,200/ N/A N/A N/A

o L
FCY Debit
Card
P P N/A usD 5

Y L
38l

N/A N/A N/A
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Issuance

e Free i N/A Free < N/A
PKR 750 per
cheque
Cheque Book maximum PKR
Stop Payment PKR 750 per cheque maximum PKR 1,650 per request N/A 1;238;? N/A
SoSar s, Kbl N PEQRO: o) —wod ) Saa b
5 oeEh A A 290 1650 el ) o) S A =95 750 s 750
ool S
5016503
Sl A b
Statement
of Account  |Duplicate PKR 35/- per statement N/A
oSl Cudit) & 5535
iy
IADC/Digital Channels| .
By % Free s
Funds ‘,-M'(_SQL‘ ‘)L‘PJ:‘HA N/A
Transfer | Others S Free e
bl
Internet Banking
Subscription (one-
time andannual) Free <is
. .‘. L.F.Ji.ﬂ
. (=YL S 0 ) S
Digital Mobile Banki
Banking oDTe banking N/A
S i s Subscription (one-time
=== and annual)*+*
80 9 S Sl 3o Free <
B (L
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Normal J«_t Free <. N/A Free <
Clearing |Intercity . .
Sl | ghans Sy Free cie N/A Free cie N/A
Same Day Free <ia N/A Free <

*** CDM Facility and Other Bank ATM charges are N/A for Alfalah Institutional Royal Profit Account and Alfalah Royal Institutional Royal Savings Account
P PSP PQBELALINE N PN RN I PY-A- N S BP HBPIATNCE PRS- PU - PE-IA PO HI SN PNV SN S ST PR PUISN . VL L L
** Debit Card Facility is N/A for Alfalah Institutional Royal Profit Account and Alfalah Royal Institutional Royal Savings Account
PEPORTAP S RWER P S PUNG R LI PY. 1. W5 PO H PP A TT C PRWE R C-PE. L BT EN P P LN L L Ll
*** Mobile Banking Subscription is N/A for Alfalah Institutional Royal Profit Account and Alfalah Royal Institutional Royal Savings Account
(5520 58 i S) S s S il 8 5 DUl 513 5S35l i bl Al iy SScnsaua Sl s 8

2 Terms & Conditions apply S0 SY Lyl sm gLl i @

b Free Issuance on maintenance of Minimum Monthly Average Balance of PKR 25,000

el al ST S Eulf e iS5 )l il Ja sl Alle oS 31 WSS g5 25,000 b
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Dormant Account: If no customer initiated transaction (debit or credit) or activity (e.g. login through digital channels) has taken place during the previous one year, your account will become Dormant or
In-Operative Account. Further, Debit transactions/ withdrawals will not be allowed until the account is activated.

For reactivation of dormant/inactive account, customer may submit a formal request through any authenticated medium, including mobile banking applications, internet banking portals, ATMs, surface
mail, email, registered mobile or landline number, etc. as advised by the bank from time to time, in pursuance to the applicable laws and regulations.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 any financial liability owed by a bank/ DFI in local or foreign currency, by reason of a deposit (all kinds including time

and demand) or a financial instrument (all kinds including bill of exchange, pay slip, pay order, demand draft, telegraphic transfer, money transfer, and banker’s cheque), not being held to the title of a

government (except for instruments issued in favour of government), or a court of law or a minor, in respect of which no transaction has taken place and no statement of account has been requested or
acknowledged by the customer, and in case of instrument not paid during last fifteen years, shall be classified as unclaimed deposits.

The surrendered deposits can be claimed through the respective banks. For further information, please contact your branch.

338G 3 BESSE  sadled sSIAS i 308 laling 3 ) B ee e lidlad e Cu SISO 53 50 K S (ORY xg 53 S Sl Fimdnn) (oo K s A 5SU(ES 8B S 335558 i yla oS jiagy) ) 53, SObucSalais K R1:Cu5lSYad ye

-8 50 el S ) 858/

(Surface Mail)<SI5¢ 3l (Fo e 3B s e RS ¢ SaiSolul Kasn dil se e O ¢ B 2 a0l 53 jaadailialy 2w odl )3 atias g S 0 S S Jlado jl 50 sSEHSICS jatia e /Jlad e

- RS gt Shaul gaim 5yl 583 Ual 8 il S 58U sn Sl el e 5 aaiCAY I 503 ian sedsacs)

SIS e 3Lt 53l el oSl s ) 1 o om0 5 asSi5 Sans 51) ypadian omsS 55 ) dmad e 5SS/ S o oS Gildae —SB1 50 —S1 9B 203885 )1 3sipeSSiSiny: 5 Jlpdoadis 503
a3 )3 SRR iila S jla ind ) 5| sis5 5055 53 S sSniimee sl Som ) sl spndpll SSELU S lirdhae ¢ (52 8 S0 Jlaali Sue Sa g SEVUI ) ) e sSia e sl oW a5 nas 5 sS(Sam 505 ) siast) Sshec jiasi)

cot Sl 5 gl ynilaia sila So) s Sila shaads o Sl Sdiala il 5 53 ScSuailaien 8 padaaan & Sl ) B0 U0 5 0 el si s lBLS a1 u slbue saunid Kl K1) sl a5
How can you get assistance or make a complaint? § S0 5 Sz o maSensily, S Sduala S i,
Contact Information COladi S
Bank Alfalah Ltd. el Sl Sy
Complaint Management Unit, 6th Floor, State Life (SLICO) Building, I.I. VL e Sea i pliienineCinlieS

Chundrigarh Road, Karachi.
Phone: +92 (21) 111 225 111 /+92 (42) 111 225 111
Email: contactus@bankalfalah.com

Website: http://www.bankalfalah.com/complaint-form Sunwai Link:

https://sunwai.sbp.org.pk

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Karachi

Secretariat
5th Floor, Shaheen Complex, M R Kiyani Road, Karachi.

Phone: +92 21 - 9921 7334
Fax No: +92 21 - 9921 7375
Email: info@bankingmohtasib.gov.pk

) USeT 5 R in Sl e KRl (5SA)

+92 (21) 111 225 111 /+92 (42) 111 225 111 w08
contactus@bankalfalah.com :Jwes)

http: / /www.bankalfalah.com/complaint-form :Ssuy
https://sunwai.sbp.org.pk <Xl i siw

s =3 _Sadayl i s noiciiatae el sa s Slasgl S

N N Cdiae S
2 S 85, Sl e SalaaS (il o jie sy Sy 5 S
+9221-99217334} O

+9221-9921 7375 : o5&
info@bankingmohtasib.gov.pk : !
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT - s ) 5l (S U s 5 CibaCuiunl O Sy S (S 5 U S a1

Customer Name Date | | | | | | | | | Product Chosen
RERC WS Gl A PRI
Mandate of Account Address
N NUATIN Single/Joint/Either or Survivor ~

il LSl 5 5S/AS o on

Contact No. Mobile No. Email Address
S bl il se O3 daecs)
Customer Signature Signature Verified

Lati SG jka Gt Shdtiun



